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Introduction:

Welcome to the all new iSimple Gateway Firmware Auto-Updater. This guide was designed to quickly enable you to
install and update the firmware on your iSimple Gateway. The application/updater is self-actuating and for the
most part is ‘self-healing’ in the event of errors.

Please follow the steps below in an orderly fashion and your iSimple Gateway will be up to date before you know it!
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Before You Begin:
Please note the important messages below prior to beginning the update process.

Important Note #1:

Please Do Not Connect The iSimple Gateway to the computer until requested to
do so.

Important Note #2:

Prior to connecting the iSimple Gateway to the computer — please ensure that the Gateway’s
DIP switches on the side of the Gateway are all in the Down Position. See figure 1 below.

Figure 1: DIP Switches in the Down Position:

Important Note #3:

You may be asked to Connect/Disconnect the Gateway from the computer during the update
process. Please be sure to always re-connect the Gateway to the Same USB Port each time.
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Step I: Run/Launch the: iSmplPrimarySetup.exe

Double-Click on the “iSmplPrimarySetup.exe” to Launch the Updater:

@Oﬁ Ji <« Local Disk(C) » Temp

File Edit View Tools Help

Organize v Include in library v Share with v Burn New folder g= » [l *9'

7
A Name Tune Size

4 .0 Favorites [

Bl Desktop L4 iSmplPrimarySetup.exe Application 1,636 KB
& Downloads

| | Recent Places

4 Libraries

m

48 Computer
4 &, Local Disk (C:)
PerfLogs

Program Files

ProgramData
Temp
. TmpAUWTrk

Users

VA S meim

1 item

Welcome to the iSimple Gateway
Firmware Updater: Part One of
Two: Setup Wizard

This will install iSimple Gateway Firmware Updater 1.0.2.40on
your computer.

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Select the Next Button to move to the next screen.
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Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

ISIMPLE GATEWAY FIRMWARE UPDATER END USER LICENSE ~
AGREEMENT (A

You should carefully read the following terms and conditions of this
agreement (the "Agreement”) before installing and/or using the

iSimple Solutions/AAMP of America (iSimple Solutions™), iSimple
Gateway Firmware Updater (together with all related features,
applications, upgrades (if any) and documentation, the "Software").
Your use of the Software is subject to your agreement to all of the ~

(") I do not accept the agreement

iSimple Gateway Firmware Auto-Updater:

e ) o

Read And Accept the License Agreement.
Select the Next Button to move to the next screen.

Ready to Install

Setup is now ready to begin installing iSimple Gateway Firmware Updater: Part
One of Two: on your computer.

Click Install to continue with the installation.

iSimple Gateway Firmware Auto-Updater:

Select the Install Button to move to the next screen.
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Selecting the Install button will upack the needed files required by the Auto-Updater process.
When successfully installed, the application will start and you will be presented with the following screens:

Loading Updater... Please Wait...

Welcome to the iSimple Gateway
Firmware Updater: Part Two of
Two Setup Wizard

This will install Secondary: iSimple Gateway Firmware Updater
1.0.2.4 on your computer.

Itis recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Please follow the on-screen instructions in the following pages to complete the Auto-Updater Process.
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Step 2: Run/Launch of the Main Installer/Executable.
A moment after the install finishes, you will see the following two screens appear on your desktop:

Application Screen:

W isimple Auto Updater: Q@@

"_ -
Select Begin to Start Update Check. : s
7

\\g

< ®
f‘ﬂ%@ ;l | I ( E [ Begin I Cancel/Close
IJK\ &

Wt?

The above screen is the Main/Parent Application.
The below screen is the secondary, child application launched by the Main/Parent Application.

ﬁ‘ll Setup - iSimple Gateway Firmware Updater: Part Two of Two ‘

Welcome to the iSimple Gateway
Firmware Updater: Part Two of
Two Setup Wizard

This will install Secondary: iSimple Gateway Firmware Updater
1.0.2.4 on your computer.

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Select Next to continue.
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When you select Next you will see a pop-up message requesting permission to download a needed
vehicle inventory text file.

Welcome to the iSimple Gateway
Firmware Updater: Part Two of
Two Setup Wizard

‘,"'_."\ The Auto-Updater Needs To Download An Update Listing

A ) File(parentver.txt). Ok To Do So? (Requires Internet Access. No System

Changes Are Made.)

Select Yes to continue.

(Please Note: This is a read-only text file only and does not send any information of any kind.)

Your window may also look similar to the below:

Firmware Updater: Continuing. 4,[31_

Welcome to the iSimple Gateway
Firmware Updater: Continuing.
Setup Wizard

This will install 1.0.2.1 on your computer.

1t is recommended that vou close all other applications before

\ ? ) The Auto-Updater Needs To Download An Update Listing File{parentver.txt). Ok To Do So? {(Requires Internet Access. No System Changes Are Made.)

I es I [ Mo J

Next = Cancel

Select Yes to continue.
(Please Note: Selecting No will stop the installation and result in “No Changes Made” outcome.)
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When the text file is downloaded, the currently available versions and vehicle specific version
information is read and displayed in Radio Button format.
If your vehicle applies to any of the other avilable vehicles and descriptions, please select that Radio Button,
or simply keep the default value of “Universal File”.
ki Setup - iSimple Gateway Firmware Updater: Part Two of Two (ol i

Custom Vehicle Selector Page:
Please Select Any Vehide Specific Options Below:

Vehide Specific: Description:
@ Universal File: (Default) Most Common Choice
() Toyota/Lexus/Scion: Adds DVD/CDC MP3 Mode Compatibility

isimple Gateway Firmware Auto-Updater:

Ready to Install
Setup is now ready to begin installing iSimple Gateway Firmware Updater: Part
Two of Two on your computer.

Click Install to continue with the installation.

iSimple Gateway Firmware Auto-Updater;

Select Install to continue.
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The Installation will continue and when completed will present you with the following message:

Checking for updates...

Checking... Please Stand By...

Setup

@ If the USB Gateway is Currently Connected to the Computer,

Please DISCONNECT/UNPLUG the USB Gateway from the Computer.

Press OK When Ready.

iSimple Gateway Firmware Auto-Updater:

Please Note: In the above image: If the iSimple Gateway is currently plugged into your laptop, please
disconnect it at the USB computer port.

Select OK to continue.
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The application will continue with the initial configuration and install any missing drivers for the iSimple Gateway.
You will see a new window appear on the desktop entitled:

“iSimple Gateway Firmware Updater: Local Driver Installation”

iSimple Gateway Firmware

Updater! > sy,
This will Install/Update the Local Drivers Required To "See’ L @ é@i

Your iSimple Gateway. Paint Program
0Q ms

and Featuriy

To continue, click Next.

Checking for updates...

<Back |f. . Nedt> i[ Cancel

Please Stand By...
Running Windows Driver Package Install Process...

isimple Gateway Firmware Auto-Updater:

Select Next to continue.
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Upon successful complettion of the local Driver install/update, you will see the following
confirmation message from the Local Driver Installation window.

iSimple Gateway Firmware Updater: Local Driver Installation. ‘

Thank You! You are finished with this
portion of the update.

The drivers were successfully installed on this computer.

You can now connect your device to this computer. If your device
came with instructions, please read them first.

Driver Name Status
N/ SSI America (UNIGW) U... Readyto use

Finish } [ Cancel

Select Finish to continue

You will next see a new message appear: This message is a reminder to ensure that the
DIP switches on the side of the iSimple Gateway are all in the down position.

= e
4 Setup - iSimple Gateway Firmware Updater: Part Two of Two

Update setup
Checking for updates...

P
Setup

( | In A Moment, You will be asked to Connect the USB Gateway. Prior to
‘WY doing this:

Please Ensure that ALL Four (4) of the DIP Switches on the Media
Gateway are in the ON/DOWN position.

Press OK When Ready.

Select OK to continue.
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When you select Ok, the application will continue with Driver and Device installation/updates as required depending
on the computers Operating System.

Loading Updater... Please Wait... V ‘ @

S|mp‘e ‘ Running \ \ Cancel/Close

Paint

Update setup
Checking for updates...

Please Stand By...
Running Windows Driver Package Install Process. ..

=

isimple Gateway Firmware Auto-Updater:
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During installation you may see several small windows quickly appear and close — these are local Device Drivers so
that Windows is able to understand what the
iSimple Gateway is when you plug it into the computer — when asked to do so.

| CATmpAUWrk\devcon.exe

' Device node created. Install is complete when drivers are installed.
Updating drivers for USBN\UID_DD13&PID_0302 from C:\TmpAUWrk\unigw.inf.

nware Updater: Part Two of Two

Initial Config Utility...
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When requested, please connect/plug-in the iSimple Gateway to an available USB Port on your computer.
Select OK to continue.

Checking for updates...

Please Stand By...

Please CONNECT the USB Gateway to the Computer.

Press OK When Ready.

iSimple Gateway Firmware Auto-Updater:

After connecting, you will be asked to Dicsonnect the Gateway again.
Please do so, and select OK to continue.

Update setup
Checking for updates...

Please DISCONNECT/UNPLUG the USB Gateway from the Computer.

Press OK When Ready.

iSimple Gateway Firmware Auto-Updater:
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The final step is to reconnect the Gateway the final time.
Please do so and select OK to continue.

ESelup - iSimple Gateway Firmware Updater: Continuing.

Update setup
Checking for updates...

Please Stand By...
Please Connect Gateway. ..

P
. | i) Please CONMNECT the USB Gateway to the Computer, Press OK When Complete,

iSimple Gateway Firmware Suto-Lpdater;

IfNO Update Is Available:

?;:_Setup - iSimple Gateway Firmware Updater: Continuing.

Update setup
Checking for updates...

Checking. .. Please Stand By...
Gateway Chip Version = 817b...

ISimple Gateway Firmware Auto-Upcater:
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If an Update 1S Available (Windows XP Message):

v Setup - iSimple Gateway Firmware Updater: Continuing.

Update setup
Checking for updates...

Your Local Yersion = 807b.
The Available Gateway Version = 817b.

T

\ ? ) There is a newer installer available. The new version is 817b, the current version is 807b. Would vou like to download it?

[ es ] [ Mo ]

1Simple Gateway-Firmware &uto-Updater;

If an Update 1S Available (Windows 7 Message):

Checking for updates...

Your Local Gateway Version = 807b.
The New Gateway Version Available = 817b.

Setup | e

There Is A NEW Firmware Version Available For Your iSimple Gateway:
Your Local Gateway Version Is: 807b

The New Firmware Version Available Is: 817b

Would You Like To Update To The NEW Version?
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If an update is available, please select the Yes button to update your iSimple Gateway.
When you select Yes, you will see an additional window appear that will look similar to the below:

Bl C\Windows\system32icmd.exe - - |£‘E‘£—hj

C:sImpAuWrk>REM: NOTES: i%imple Gateway Firmware Updater CHIP Programmer.

C:sImpAuWrk>REM: NOTES: Copuyright 2811, iSimple Solutions Inc, All Rights Reserw
ed -

G TnpAullrk>REM: USAGE: FndAndProgram.bat unig*_ xuf GC:x\TmpAllrek

G TnpAullrk>REHM:

G TnpAltrksunig. xuf

unigw.hin_B817b.xuf found at C:5\TmpAUWrk-817b_xp unigw.bin_817h.xuf

About to RBun USB Gateway Chip Programmer with Updated Driver: GC:xTmpAUWrk~817h_x
punigw.bin_81%7b.xuf

Programming:

Another example may look like:

cU CAWKNDOWS\system32\cmd. exe

C:\TnpAulrk>REN:
C:\TnpAulrk>REN: NO ple Gateway Firmuare Updater CHIP Progranner.
C:\TnpAulrk>REM: NO ght 2811, iSimple Solutions Inc, A1l Rights Reserved.
IC:\TnpAulUrk>REN: USAGE: PndAndProgran.bat unigw.xuf C:\TnpAllrk
\Tnpfulrk
xuf
ind at C:\TmpRUWFrKk B17b_xp unigw.bin_817b.xuf

[ say Chip Programmer with Updated Driver: C:\TnpAUWrIO817b_xprunigw.hin_817b.xuf
Programming: ..

When the dots that appear next to the “Programming: ... “ stops, this window will close, the window you have been
working with will close and you will see the results of the update process:

A succesful update will display the following message:

® iSimple Auto Updater:

Update Successfull

dhysimple
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Additional Information:

During this installation, you will see several small windows/applications flash on your desktop — This is normal and
expected.

Found New Hardware:

If you see the “Found New Hardware” Window appear: (Regardless of your Operating System)
You Must Close the “Found New Hardware Wizard” for the application to run properly.

Found New Hardware Wizard

Welcome to the Found New

N\ Hardware Wizard
&

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Read our privacy policy

gy U PUvauy DUy

Can Windows connect to Windows Update to search for
software?

(O Yes, this time only
(O Yes, now and every time | connect a device
(® No, nat this time

Click Next to continue.

[ Next > ][ Cancel l

You must close the “Found New Hardware Wizard” for the Gateway Update to run properly.

Explanation: (Optional Reading):

The reason for closing the “Found New Hardware Wizard” is that this application will programmatically mimic many
of the manual steps involved with adding a new/updated device. Therefore, if the Hardware Wizard remains open
while the auto-updater is attempting to communicate with the device, there will be contention and update will fail.

Hardware Installation:

Please Note: Depending on your Operating System (Windows XP/Win 7/NT) you may see the following pop-ups
occur. If you see any of the below pop-ups during installation, this is normal and expected depending on your level of
security and your current operating system.

Depending on the Gateway device owned and previous activities or installations, you may or may not see the
following two small pop-ups on the lower right hand corner of your screen when you initially plug in the Gateway.
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Installing device driver software * *
Click here for status.

l,]; Device driver software was not successfully installed
29 Click here for details.

Please Select “Continue Anyway “or “Install this driver software anyway” for any of these messages that
may appear during the Gateway application’s update process.

If you see any of the following messages while the Auto-Updater Application is running, please choose the following
reply to the questions:

Hardware Installation

|} E The software you are installing for this hardware:
.
Media Gateway Board v2

has not passed Windows Logo testing to verify its compatibility
with Windows XP. [T el me why this testing i impoitant )

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] [ STOP InslallalionJ

¥ =

“Continue Anyway”

® windows

@ windows can't verify the publisher of this driver software

-) Don't install this driver software

Yol should check wour manufacturer's website for updated driver software for your
device.

< Install this driver software anyway

Cnby install driver software obtained from your manufacturer's website or disc,
/ Unsigned sofbware from other sources may harm your computer or steal information.

j See details

Or
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“Install this Driver Software anyway”

For Windows 7 and above Installations, you may see the following message:

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  DPInst.exe
Publisher: Unknown
File erigin: Hard drive on this computer

(v) Show details

Change when these notifications appear

Or
“Yes

vy
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If Errors Occurred:

o Setup - iSimple Gateway F

Update setup
Checking for updates. ..

Please Stand By...
Running Read Firmware Fram Gatewsay Chip...

x

. We Apologize, But There Was An Issue With The Following Updater
y il ReadGwOutFie, Please Save AlliSimple* Log Files in the
CATmpALWrk Directory And Contact The iSimple Solutions Suppart
SroLp.

?iSimpIe Auto Updater: | |£|

Update Failed!

Exit Cancel/Claze

If any errors were encountered that the installer was not able to work around, the installation may fail. In that case,
you will be presented with the above message.

If this happens, please contact iSimple Support and be prepared to read, or email, the following file to them:
C:\TmpAuWrk\iSimple20f2-1024.log.
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An example of a typical log file is show below:

| iSimpleZof2log - Notepad

File Edit Format View Help

[
01-12-2011

01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011
01-12-2011

04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:

00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:
00:

: About to €all pickvehoptsPage Page Create...

: The Auto-Updater Needs To Download an Update Listing File(parentver.txt). Ok To Do So? (Reguires In

Initializewizard(): Entering: ismplZip Download Location=C:‘\TmpaAuwrk'ismplzip.zip

Initializewizard(): NewInstallerPath = C:\Tmpauwrk'ismplzip.zip

Initializewizard(): Created PickvehoptsPage Page...
Entering NextButtonClick(): CurPageID = 1
Disabling Next Button to Continue...

NextClick - Calling out To DwnLdParentFile()...

user Ok to Download Parentwver.txt File - Doing 5o Now...
Downloading Parentver.txt File. Continuing...

itd_downloadfile of parentwver.txt Has Downloaded Locally Successfully...

: About to Plist:=TStringList.create...

Loading Downloaded File: Parentver.txt...

: €calling Plist. loadfromfile(.. \parentver)...

parentver.txt downloaded successfully and readable...

Parentver.txt Row Count = 8

: vehiclescrnshown = False - First Run - About to Build & sShow Now...

PickvehoptsPage Create: Create Page, Load RadioButton values Based on PList[] Array loaded in previo
Building Form w/ PList[] Array from Parentver.txt...

PlstCntr=0Universal File:

sRadioLabel:universal File: value sDrivractive = True...

bFirstTagged = True...

PlstCntr=1Toyota/Lexus /Scion:

sRadioLabel:Toyota/Lexus/5cion: value sDrivractive = True...

bFirstTagged = False...

Plstcntr=2Ford/Lincoln/Mercury:

: Creating Radio Button Item: sRadioLabel:Ford/Lincoln/Mercury: value sDrivrActive = False...

bFirstTagged = False...

PlstCntr=3General Motors:

: Creating Radio Button Item: sRadioLabel:General Motors: value sDrivrActive = False...

bFirstTagged = False...

PlstCntr=4Honda/Acura:

< |

[} | b

m

iSimple Solutions, Inc.
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© 2011 iSimple Solutions/AAMP of America, Inc.

ALL RIGHTS RESERVED.

This guide contains proprietary information protected by copyright.  The software described in this guide is furnished
under a software license or nondisclosure agreement.  This software may be used or copied only in accordance with
the terms of the applicable agreement. No part of this guide may be reproduced or transmitted in any form or by any
means, electronic or mechanical, including photocopying and recording for any purpose other than the purchaser's
personal use without the written permission of iSimple Solutions/AAMP of America, Inc.

The information in this document is provided in connection with iSimple Solutions/AAMP of America, Inc products. No
license, express or implied, by estoppel or otherwise, to any intellectual property right is granted by this document or in
connection with the sale of iSimple Solutions/AAMP of America, Inc products. EXCEPT AS SET FORTH IN iSimple
Solutions/AAMP of America, Inc TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE AGREEMENT FOR
THIS PRODUCT, iSimple Solutions/AAMP of America, Inc ASSUMES NO LIABILITY WHATSOEVER AND DISCLAIMS
ANY EXPRESS, IMPLIED OR STATUTORY WARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
NON-INFRINGEMENT. IN NO EVENT SHALL iSimple Solutions/AAMP of America, Inc BE LIABLE FOR ANY
DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR INCIDENTAL DAMAGES (INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS OF
INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS DOCUMENT, EVEN IF iSimple
Solutions/AAMP of America, Inc HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. iSimple
Solutions/AAMP of America, Inc makes no representations or warranties with respect to the accuracy or completeness of
the contents of this document and reserves the right to make changes to specifications and product descriptions at any
time without notice. iSimple Solutions/AAMP of America, Inc does not make any commitment to update the information
contained in this document.

If you have any questions regarding your potential use of this material, contact:

iSimple Solutions/AAMP of America, Inc.

LEGAL Dept

13160 56th Ct # 502

Clearwater, FL 33760-4008

Refer to our web site (www.aampofamerica.com) for regional and international office information.

Trademarks

iSimple Solutions, AAMP, AAMP of America, Inc., the iSimple Software logo are trademarks and registered trademarks
of iSimple Solutions/AAMP of America, Inc in the United States of America and other countries. Other trademarks and
registered trademarks used in this guide are property of their respective owners.
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