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Introduction: 
Welcome to the all new iSimple Gateway Firmware Auto-Updater.  This guide was designed to quickly enable you to 

install and update the firmware on your iSimple Gateway.  The application/updater is self-actuating and for the 

most part is ‘self-healing’ in the event of errors.   

Please follow the steps below in an orderly fashion and your iSimple Gateway will be up to date before you know it!  
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Before You Begin:  

Please note the important messages below prior to beginning the update process.  

Important Note #1:  
Please Do Not Connect The iSimple Gateway to the computer until requested to 
do so.  
  

Important Note #2:  
Prior to connecting the iSimple Gateway to the computer – please ensure that the Gateway’s 
DIP switches on the side of the Gateway are all in the Down Position.  See figure 1 below. 

 
Figure 1: DIP Switches in the Down Position:  

 
 
  

Important Note #3: 
You may be asked to Connect/Disconnect the Gateway from the computer during the update 
process.  Please be sure to always re-connect the Gateway to the Same USB Port each time.   
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Step I: Run/Launch the:  iSmplPrimarySetup.exe 
 
Double-Click on the “iSmplPrimarySetup.exe” to Launch the Updater:  
 

 

 
You will be presented with a new screen that will look similar to the following screenshot:  
 

 
 

Select the Next Button to move to the next screen.  
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Read And Accept the License Agreement. 
Select the Next Button to move to the next screen.  

 

 
 

Select the Install Button to move to the next screen.  
 
 
 
 
 
 



Firmware Auto Updater User’s Guide: For Application Release 1.0.2.4  

iSimple Solutions, Inc. 7 | P a g e   – Customer Confidential - 

 
Selecting the Install button will upack the needed files required by the Auto-Updater process.   

When successfully installed, the application will start and you will be presented with the following screens:  
 

 
 

Please follow the on-screen instructions in the following pages to complete the Auto-Updater Process.  
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Step 2: Run/Launch of the Main Installer/Executable. 
A moment after the install finishes, you will see the following two screens appear on your desktop:  

Application Screen: 

 
 

The above screen is the Main/Parent Application.   

The below screen is the secondary, child application launched by the Main/Parent Application.  

 

 

Select Next to continue.   
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When you select Next you will see a pop-up message requesting permission to download a needed  

vehicle inventory text file.   

 

Select Yes to continue. 

(Please Note: This is a read-only text file only and does not send any information of any kind.) 

Your window may also look similar to the below:  

 

Select Yes to continue. 

(Please Note: Selecting No will stop the installation and result in “No Changes Made” outcome.)  
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When the text file is downloaded, the currently available versions and vehicle specific version  

information is read and displayed in Radio Button format.  

If your vehicle applies to any of the other avilable vehicles and descriptions, please select that Radio Button,  

or simply keep the default value of “Universal File”. 

 

Select Next to continue. 

 

Select Install to continue. 
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The Installation will continue and when completed will present you with the following message:  

 

Please Note: In the above image: If the iSimple Gateway is currently plugged into your laptop, please  

disconnect it at the USB computer port.  

Select OK to continue. 
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The application will continue with the initial configuration and install any missing drivers for the iSimple Gateway.  

You will see a new window appear on the desktop entitled:  

“iSimple Gateway Firmware Updater: Local Driver Installation” 

 

Select Next to continue. 
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Upon successful complettion of the local Driver install/update, you will see the following  

confirmation message from the Local Driver Installation window.  

 

Select Finish to continue 

You will next see a new message appear: This message is a reminder to ensure that the  

DIP switches on the side of the iSimple Gateway are all in the down position.  

 

Select OK to continue.  
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When you select Ok, the application will continue with Driver and Device installation/updates as required depending 

on the computers Operating System. 
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During installation you may see several small windows quickly appear and close – these are local Device Drivers so 

that Windows is able to understand what the  

iSimple Gateway is when you plug it into the computer – when asked to do so.  
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When requested, please connect/plug-in the iSimple Gateway to an available USB Port on your computer.   

Select OK to continue. 

 

After connecting, you will be asked to Dicsonnect the Gateway again.   

Please do so, and select OK to continue. 
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The final step is to reconnect the Gateway the final time.  

Please do so and select OK to continue. 

 

If NO Update Is Available: 
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If an Update IS Available (Windows XP Message): 

 

If an Update IS Available (Windows 7 Message): 
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If an update is available, please select the Yes button to update your iSimple Gateway.  

When you select Yes, you will see an additional window appear that will look similar to the below:  

 

Another example may look like:  

 

When the dots that appear next to the “Programming: … “ stops, this window will close, the window you have been 

working with will close and you will see the results of the update process:  

A succesful update will display the following message:    
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Additional Information:  

During this installation, you will see several small windows/applications flash on your desktop – This is normal and 

expected.   

Found New Hardware:  

If you see the “Found New Hardware” Window appear:  (Regardless of your Operating System)  
You Must Close the “Found New Hardware Wizard” for the application to run properly. 

 

 
You must close the “Found New Hardware Wizard” for the Gateway Update to run properly. 

Explanation: (Optional Reading):  

The reason for closing the “Found New Hardware Wizard” is that this application will programmatically mimic many 
of the manual steps involved with adding a new/updated device.  Therefore, if the Hardware Wizard remains open 
while the auto-updater is attempting to communicate with the device, there will be contention and update will fail.  
 

 

 

Hardware Installation:  

Please Note: Depending on your Operating System (Windows XP/Win 7/NT) you may see the following pop-ups 
occur. If you see any of the below pop-ups during installation, this is normal and expected depending on your level of 
security and your current operating system.   
 
Depending on the Gateway device owned and previous activities or installations, you may or may not see the 
following two small pop-ups on the lower right hand corner of your screen when you initially plug in the Gateway.  
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Please Select “Continue Anyway “or “Install this driver software anyway” for any of these messages that 
may appear during the Gateway application’s update process. 

 
If you see any of the following messages while the Auto-Updater Application is running, please choose the following 

reply to the questions:  
 

 
Or  

“Continue Anyway” 
 

 
Or  
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“Install this Driver Software anyway” 
 

For Windows 7 and above Installations, you may see the following message: 

 

Or  

“Yes” 
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If Errors Occurred:  

 

 

If any errors were encountered that the installer was not able to work around, the installation may fail.  In that case, 

you will be presented with the above message.  

If this happens, please contact iSimple Support and be prepared to read, or email, the following file to them:  

C:\TmpAuWrk\iSimple2of2-1024.log. 
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An example of a typical log file is show below:  
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